
Sprint Relay— 
The Future of
Communication



Making calls using Sprint Relay is like magic; it’s quick,  
enjoyable and convenient. Sprint Relay allows callers who are deaf,  
hard of hearing, deaf-blind or have a speech disability to call  
a standard telephone user through a chosen method of communication.  
Call anyone, anywhere, anytime – with Sprint Relay! 

SprintSpeed™

Today is extraordinary.  You’re here just when things are getting really interesting.  
You live in a world of which your distant ancestors couldn’t even begin to dream.  
We’re shooting tourists into space. And we have in our possession a tiny,  
magical screen you can carry in your pocket or from anywhere.

Now you can instantly beam communications right to the palm of your hand or  
from a computer. You can talk to almost anyone on the planet. You can carry your 
work on the magic screen and work where you like. Get lost and the screen makes 
sure you get back home. 

We call this magic SprintSpeed™. It means you can get more of the things you  
want faster than at any time in the history of the world.

 
Sprint Relay

Experience  
the Magic of 

LaToya Plummer loves the freedom she feels with Sprint Relay. 3



Sprint Video Relay Service allows you to use a videophone or webcam  
to connect with an experienced Sprint Video Interpreter (VI)  
using American Sign Language, 24 hours a day, 7 days a week.  
The VI will then interpret your call with anyone you wish to contact –  
bringing you the very best in communication.

n 	Add sprintvrs.tv to your videophone or use www.sprintvrs.com

n 	Español Video Relay Service – espanol.sprintvrs.tv

n 	Voice Carry-Over – vco.sprintvrs.tv

n 	Federal VRS – myfedvrs.tv

n 	Live Customer Service – help.sprintvrs.tv

n 	Public Work Stations – 711.tv

For hearing callers, call 877-709-5776 and provide  
the VRS user’s IP number or extension number to the VI. 

 
Sprint VRS

Communicate at
SprintSpeedTM using

Marilyn J. Smith connects and signs using Sprint VRS. 5



 
SprintVRS for PC 
Getting in touch with people has never been easier! At www.sprintvrs.com,  
you only need a PC and webcam*, where a Video Interpreter (VI) will interpret  
between you and the other party. Available 24/7, SprintVRS for PC  
makes it easy for you to get in touch anytime, from anywhere!!

* �Windows-based PC and webcam with CCD sensors only, such as  
 - Logitech QuickCam for Notebook Pro 
 - Logitech QuickCam Pro 4000 or 5000  
 - Microsoft LifeCam VX-6000.

n  www.sprintvrs.com

n  help.sprintvrs.com

n  vrshelp@sprintvrs.com

Get in Touch via 

John Maucere brightens his day with SprintVRS for PC. 7



Imagine this: you are outside and a modem is not available to connect your laptop 
to the Internet, but you need to make a video call to somebody.  Problem solved!       
Sprint Relay offers a solution for you that’s as easy as 1-2-3.

n Put a webcam onto your laptop.

n Plug in a high-speed broadband (EVDO) card into your laptop’s slot.

n Connect to sprintvrs.com wirelessly!

Sprint EVDO cards are available for purchase at sprintrelaystore.com. 

n  www.sprintvrs.com

n  www.sprintrelaystore.com

 
Wireless Sprint VRS

 

Connect anywhere with

Lisa McBee is in awe of Wireless Sprint VRS. 9



 
SprintIP using AIM®

If you have a BlackBerry®, Treo®, Sidekick® or any device that runs AIM®, you can 
place Sprint IP Relay calls wirelessly. SprintIP using AIM® is simple and convenient! 

Add SprintIP to your Buddy List.   

n 	No need to type ‘GA’.

n 	With Sprint IP Relay, you can place a call from a computer 
or wireless device equipped with AOL Instant Messenger (AIM).  
Sprint IP Relay brings you the simplicity and convenience of  
the Internet.

n 	Type ‘espanol’ to connect to español Sprint IP Relay. 

n 	Type ‘Help’ to connect to Sprint Relay Customer Service. 

n 	Type ‘End’ to end conversation.

n  www.sprintrelay.com/aim

Sprint brings
unity through

Russell O. West uses AIM to connect with Sprint IP Relay. 11



 
Voice to AIM®

SprintIP via AIM® allows hearing callers to contact you by sending to  
your screenname. A Sprint Relay operator then relays the conversation  
between the two parties.

Making a relay call is easier: 

1.	 Dial a toll-free number, (877) 866-8057 or (877) 866-8059 (Español).

2.	 Give the operator the AIM screenname of the deaf or hard of hearing person.

To register to receive Voice-to-AIM® calls:   
Double click SprintIP and type ‘Register’.

Sprint Relay makes the power of bringing people together possible.

n  www.sprintrelay.com/aim

 

Bring people together with

Bernard Bragg receives a Voice to AIM call. 13



 
Sprint IP Relay
If you’re a traveler, student, professional or simply someplace and  
need to make a call, look to Sprint IP Relay! With an Internet connection  
and a computer, you can make calls from anywhere using Sprint IP Relay.  
Connect with a Sprint Relay operator at www.sprintip.com, and make your call 
anytime, 24 hours a day.

All calls within the U.S. are free; international calls are not available. 

Visit www.sprintip.com today!

Near or far, 
anything goes with

Alexandria chats with her grandmother on www.sprintip.com. 15



 
Sprint Relay CapTel®

Wish you could enjoy your phone calls more?  

You can read everything you hear by using Sprint Relay CapTel®.  
Don’t miss another word.

Clearly read what you hear on the phone. Enjoy your telephone calls with  
added volume. 

Visiting sprintrelay.com/captel for more information. Get in touch today!

 
Be in Touch with

Vern Thayer enjoys independence with his captioned telephone. 17



 
Move up with

 
Sprint WebCapTel®

CapTel’s Next Generation.

You can use any phone and a computer with Internet access to catch every word of 
the whole conversation with confidence.  Imagine being able to understand virtually 
anyone you call*, from almost anywhere!

Using WebCapTel, you can make calling anyone so easy and comfortable.  Log on 
to www.sprintcaptel.com and make a call.

Presto!  Captioning for everything that is heard on the phone, put onto your 
computer screen.

* Captioning service is able to caption only English or only Spanish on calls. 

n  www.sprintcaptel.com

n  www.sprintrelay.com/webcaptel.htm

Elizabeth Archer‘s confidence soars with Sprint WebCapTel®. 19



 
Shopping online at the

 
Sprint Relay Store
A one-stop shop for all current and potential Sprint Relay customers.  

The Sprint Relay Store website features:

n  Wireless devices

n  Online orders

n  Find a Sprint Relay sales manager near you

n  Check coverage/signal strength in your area

n  View your order status

n  Download mail-in rebate forms

n  Customer care, including billing, technical, and customer support

Shopping online makes your life much easier!

n  www.sprintrelaystore.com

n  www.sprintrelaysupport.com

Elizabeth “Lizzie” Sorkin is in awe of the Sprint Relay Store. 21



Enrich your daily communication by using Sprint Relay’s user-friendly 
technology. Choose from a variety of services, including:

n	 Traditional TTY calls	 1 (800) 877-8973

n	 Voice Carry-Over (VCO)	 1 TRS-VCO-CALL  (1-877-826-2255)

n	 Speech-to-Speech (STS)	 1 (877) 787-2660

n	 Telebraille	 1 (800) 877-8973	

n	 Español	 1 (800) 435-8590

n	 International calls into the U.S. 	 1 (605) 224-1837

n	 Payphone calling	 1 (800) 877-8973

n	 Federal Relay	 1 (800) 877-8339 (TTY & ASCII) 
	 1 (866) 377-8642 (Voice)

To learn how you can take advantage of Sprint Relay’s services,  
visit www.sprintrelay.com.

Move forward with Sprint Relay!

Move forward with
 
Traditional Sprint Relay

Chuck Baird painting the Sprint logo. 23



Voice or TTY:	 1-800-676-3777 (English) 	  
	 1-800-676-7290 (Español)  

CapTel:	 1-888-269-7477 (Voice) 	  
	 1-866-670-9134 (Español) 	  
	 1-800-482-2424 (TTY)  

VRS:	 1-877-709-5778 (TTY) 
	 1-877-709-5783 (Voice) 
	 help.sprintvrs.tv (Videophone)

Wireless Device:	 www.sprintrelaystore.com 

E-mail:	 VRS only — vrshelp@sprintvrs.com  	  
	 CapTel only — captel@captelmail.com 
	 TRS — sprint.trscustserv@sprint.com  

Online:	 www.sprintip.com and then click on  
	 the “Customer Service” button.  

AIM:	 Click SprintIP on the Buddy List™  
	 and then type “HELP”

Fax:	 1- 877-877-3291   

Sprint Relay Customer Service
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Dr. Glenn Anderson signs  
Sprint Relay.


